
DHL CUSTOMS SERVICES EXPERTISE  
THAT COVERS THE WHOLE OF EUROPE

Let us carry out your customs formalities for import, export and transit activities. Next to these 
services we also offer consultancy, secondment, fiscal representation and Control Tower solutions.

Despite various free trade agreements, customs 
management today is as important as ever. We at  
DHL Freight can offer you the entire range of  
customs-related services.

Our know-how for you

•	�� Customs clearance and associated services need to be 
fully understood – and that’s what we do.

•	�� The increasing Eastern European markets have to be 
covered – as well as many other places. With over 200 
offices through-out Europe, we ensure smooth customs 
clearance for your shipments, throughout the entire 
transport chain.

The reliable way

Our customs experts will see to it that your goods get to 
their final destination with maximum reliability. Together 
with our consultancy and secondment services, as well as 
fiscal representation and Control Tower solutions, you  
have a holistic customs partner of unmatched expertise 
close at hand.

Want to know more? Talk to the market leader for  
customs-related matters throughout Europe.
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With our unique network spanning the whole of the 
continent, DHL Freight is the partner you need for handling 
all your import, export and transit formalities when you 
want to get your shipment from A to B as quickly and 
smoothly as possible. Next to this you can turn to us for 
secondment and consultancy services, as well as for Control 
Tower solutions.

International expertise with local focus

Our presence in all European countries means that  
we speak the local language and are up-to-date with 
national customs regulations which, despite the EU,  
vary from country to country. 

Our concentration on and expertise in customs matters can 
only be to your advantage. With DHL Freight, you can expect:

•	� Professional advice on all matters pertaining to  
customs, import VAT, excise duties and security via  
our consultancy services

•	 Smooth and fast customs clearance

•	� Us to act as your representative and contact point 
towards the authorities

•	� Your days of handling day-to-day customs and VAT  
formalities to be a thing of past

•	� Usage of customs simplifications via our existing 
authorizations, e.g. authorized consignee / authorized 
consignor

•	� Transit documents to be handled professionally

•	� Full transparency of your flow of goods and costs 
involved via our Control Tower solutions

•	� State of the art IT solutions including tailor-made 
performance and quality reporting

•	� On-site support from our declarants on a secondment basis

•	� Bonded warehouses for easier import,  
export and transit operations

Contact

For further information on DHL Freight service availability, visit your 
local DHL website. All services are subject to terms and conditions.
freightsales.europe@dhl.com 
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WE SPEAK THE LOCAL 
LANGUAGE...
… so that you don’t have to! Leave it to us to find the right words  
for handling all your customs formalities.
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