Destination Germany — Business Mail

YOUR SUCCESS IN GERMANY -
BUSINESS MAIL

Address your German business partners using the country’s most trusted name in postal services.
Count on Deutsche Post for highly efficient and absolutely professional handling of business mail.

Today’s business world is all about communication. Whatever industry you operate in, effectively
maintaining ties to customers and associates in Germany is a key advantage. As part of Deutsche Post DHL,
DHL Global Mail is at home in Europe’s biggest national market, and knows exactly how to help you com-
municate in Germany. That means you can rely on us to optimize every aspect of your mail dispatch, receipt
and handling. Your benefits are maximum convenience and cost-effectiveness at minimum transit times.

Deutsche Post business mail solutions at a glance:

Domestic Letters’ Merchandise Shipments? Book Shipments?

— Premium service for letters, invoices, — Secure and efficient dispatch of goods, — Economical shipment of non-commercial
documents etc. samples and specimens weighing books and other printed items

— Value-added services available up to 5009 - Up to 1,0009
(e.g. registered, COD) — Various priority options available — Delivery generally within 4 days

— Local look & feel — Cost efficiency

German product name: 'BRIEF; 2WARENSENDUNG; *BUCHERSENDUNG
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Destination Germany — Business Mail

BUSINESS MAIL AT
THE SPEED OF BUSINESS

With DHL Global Mail, a part of Deutsche Post DHL, you have a respected partner with a proven track
record in swift delivery. But our portfolio goes far beyond getting your business correspondence to its
destination on time: we offer a full range of services to streamline the entire process, from address manage-
ment to sorting and franking and pickup of items at your offices. And as part of our commitment to sustai-
nable operations, we offer the CO,-neutral shipment option GOGREEN. For each piece of GOGREEN mail,
Deutsche Post DHL invests in internationally recognized climate protection programs to offset the resulting

emissions.

From consulting to complete handling, we are at your side every step of the way:

— Extensive business mail support Lettershop services

— Address management — Pickup at your offices

PC-based dispatch preparation
End-to-end handling

— Database management

— Sorting and franking

Quality indicators bear witness to our success in the German market

— About 70 million mail items per day
— About 80,000 mail delivery staff, 108,000 mail boxes and 900,000 P.O. boxes
— 97.5% delivery next day — the day after items get into Germany (E+1)

— Serving about 40 million households
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