Weights & Dimensions
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For every service that DHL Express offers, there are specific weight and dimensional limits that
apply globally. The tables below help you navigate and compare these standards. Note that not all
services listed are available in all countries.

Same Day Services

LxWxH = Length x Width x Height

DHL JETLINE DHL SPRINTLINE | DHL SECURELINE | DHL SAME DAY
Weight
Maximum conveyable piece
weight 30kg 30kg 30kg 30kg
Maximum non-pallet piece . . .
weight No limit No limit No limit 30kg
Maximum pallet piece 1,000kg 1,000kg 1,000kg Not accepted
weight
Dimensions
Maximum conveyable piece
dimensions LxWxH 120x80x80cm 120x80x80cm 120x80x80cm 120x80x80cm
Maximum non-pallet piece . - .
dimension No limit No limit No limit 120cm
Maximum pallet piece Cargo aircraft: Vehicle: Cargo aircraft: Not accented
dimensions LxWxH 240x300x200cm 240x100x200cm 240x300x200cm P
Dimensional Weight
Volumetric calculation 200 kg/m® 200 kg/m® 200 kg/m® 200 kg/m®
factor 1/5000 m® 1/5000 m® 1/5000 m* 1/5000 m®

Time Definite Services

DHL EXPRESS

DHL EXPRESS

DHL EXPRESS

DHL EXPRESS

9:00 10:30 12:00 WORLDWIDE
Weight
Maximum conveyable piece
weight 30kg 30kg 30kg 30kg
Maximum non-pallet piece
weight 30kg 30kg 70kg 70kg
w;gmum palletipiece Not accepted Not accepted 1,000kg 1,000kg
Dimensions
Maximum conveyable piece | 45, 80,80cm 120x80x80cm 120x80x80cm 120x80x80cm
dimensions LxWxH
s BT PR [P0 120cm 120cm 300cm 300cm
dimension
Maximum pallet piece
dimensions LxWxH Not accepted Not accepted 120x100x160cm 120x100x160cm
Dimensional Weight
Volumetric calculation 200 kg/m® 200 kg/m® 200 kg/m® 200 kg/m®
factor 1/5000 m® 1/5000 m® 1/5000 m® 1/5000 m®
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LxWxH = Length x Width x Height
Time Definite Services
DHL EXPRESS DHL EXPRESS DHL MEDICAL
ENVELOPE EASY IRIL Al Al e g EXPRESS
Weight
Maximum conveyable piece
weight 0.25kg 25kg 25kg 30kg
Maximum non-pallet piece 0.25kg 25kg 25kg 30kg

weight

Maximum pallet piece

Not accepted

Not accepted

Not accepted

Not accepted

weight

Dimensions

Maximum conveyable piece | DHL branded DHL branded DHL branded 120x80x80cm
dimensions LxWxH Express Envelope standard Box 8 standard Box 8

Maximum non-pallet piece DHL branded DHL branded DHL branded 120em

dimension

Express Envelope

standard Box 8

standard Box 8

Maximum pallet piece
dimensions LxWxH

Not accepted

Not accepted

Not accepted

Not accepted

Dimensional Weight

Volumetric calculation 200 kg/m 200 kg/m 200 kg/m 200 kg/m
factor 1/5000 m° 1/5000 m? 1/5000 m? 1/5000 m®
Day Definite Services

DHLECONOMY DHL GLOBALMAIL

SELECT BUSINESS

Weight
Maximum conveyable piece
weight 30kg 20kg
Maximum non-pallet piece
weight 70kg 20kg
Maximum pallet piece
weight 1,000kg Not accepted
Dimensions
Maximum conveyable piece
dimensions LxWxH 120x80x80cm 90cm (L+W+H)
Maximum non-pallet piece 300cm DHL branded Globalmail
dimension box
Maximum pallet piece
dimensions LxWxH 120x100x160cm Not accepted
Dimensional Weight
Volumetric calculation 200 kg/m 200 kg/m
factor 1/5000 m° 1/5000 m*
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