Dear Import Express Online Shipper,

You may have/will soon receive a Shipment Instruction email from DHL which has been prepared by
your Importer. This Import Express Online quick reference guide will help you complete the instruction.

Please follow these quick steps to access Import Express Online (IEO), a web based tool which
allows you to easily prepare and manage your shipments in a secured manner.

I HERE’S HOW TO GET STARTED. I

E
From: dhlimportexpress@idhl.com Step 1
To:  shipper@shipper.com -
Cc: shippercopy@shipper.com U pon receivi ng a
_ Shipment Instruction
Dear Shipper, emall fr0m
This email has been sent to you requesting your assi: with pletion of a shiy {ID 123456) using DHL's Import Express Online shipping tool from: d h I | m p 0 I’tEXp ress @
o s o™ dhl.com, click the
Importer Email Address : importer@importer.com hypeﬂlnk W|th|n the
Your user 1D is example999 and password is 123456, emall to Open Import
T Ito thi st please | | the shi jon click on t i i i
h:t;aelslllln:;(or‘t)e):;:rleesqs“oenh:;ee :isl:l :3:#“2:”:;Isc:;il:'h;:ServIet’ActlonIdKe;litOBgsrlpmentld 834587&TS-1170271765000&rn-437460340 E;(pres_rs]d%n“ne !
W WI W.
The above link should take you directly to the Import Express Online login page.
If it does not, please copy and paste the full URL into the address box on your browser and hit the "Enter” key on your keyboard.
Import Express Online allows quick shipment processing and incorporates easy shipment pickup and tracking tools for your convenience, Please avoid
using DHL conventional Air Waybills to process your shipments.
Shipment Instruction Summary -
Message To Shipper : Sample Test Message From Importer
Shipment Reference : ABC12345678
Shipper Details :
Shipper Company Name
Shipper Name
Shipper Address Line 1 ™
— Step 2
=i i & e — Type your User ID
Import Express and Password
Login indicate_d on Sh_ipment
: Instruction email.
U=er T P
| (Note that upon initial
Password The easiest way to ship a package jug login, you will be
kGO requested by IEO to
[ | Remember my Uszer ID Irmport Express enakles you to prepare change the random
b Password lost? from your desktop. generated password
-zl to a new password)

On successful login, select the “Shipment ID” and click on “Create Shipment” to view the details of the
instruction. You can choose to “Accept” or “Reject” the shipment instruction. If you click “Accept”, you
will be prompted to fill and complete the shipment process.

To request for shipment pickup via IEO, this is easily done using the “Request Pickup” option
found in the Shipment Options screen.

Click the checkbox to accept DHL Terms and Conditions of Carriage and “Confirm” the shipment
details.

To find out more details about Import Express Online (IEO), please access the URL
http:/iwww.dhl.com.au/publish/au/en/eshipping/ieo.high.html . If you need further assistance, please
dial the number of your local DHL eCommerce Helpdesk found at the bottom of the Shipment
Instruction email.
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